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RMA Checklist 
Return address for RMA(s): 

STAR ELECTRONICS GmbH & Co. KG 
RMA 
Herrn Jens Schmid 
Jahnstr. 86  
73037 Göppingen 
GERMANY 

Attach the RMA checklist in printed form to the return! 

Your signature (company, name, e-mail, phone): 

Your shipping address: 

RMA product serial number (e.g. “Product: FlexDevice-L² Serial: 30012345678900”): 

Defect description (e.g. „There is no connection via Ethernet to the FlexDevice-L²“)
For more than one device, please write the serial number of each device to the defect description: 

Contact information: 

STAR ELECTRONICS GmbH & Co. KG 
A Company of the STAR COOPERATION Group 
Jahnstraße 86 
73037 Göppingen 
Telefon: +49 (0)7031 6288-5330 (Support) 
Support: support-ee@star-cooperation.com 
www.star-cooperation.com/ee-solutions 
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